IOWA CIT?HOS PICE

Annual Reports and Donor Rolls for 2019 and 2020



Dear Friend of lowa City Hospice,

Wow! What an interesting two years
it’s been! The world has changed
rapidly and remarkably, and lowa City
Hospice is changing with it.

In 2019, we saw sustainable growth
in patient numbers, outstanding
supportive relationships with all our care partners,
increased fundraising potential, and much more. We
were sure that 2020 would continue this trend.

And then there was COVID.

All the skills we have honed for years came into play as
we dealt with deep uncertainty and news that seemed
to get worse every day. We continued to focus on our
mission — offering compassionate care to everyone in our
community with serious illness or end-of-life conditions.

The flexibility necessary for hospice care allowed us to
quickly adapt, rethinking offices and schedules.

Extensive medical training and experience helped us
become experts in personal protective equipment,
interpreting shifting recommendations and keeping our
staff and patients safe.

Decades of cultivating wonderful volunteers gave us
welcome options for service projects like sewing masks
and gowns.

The expertise developed in dealing with Medicare
regulations helped us work with new laws and take
advantage of supportive government programs.

Creative resilience in our development department led to
new ideas for online events with at-home participation.

And then there was the Derecho — a destructive storm
that devasted parts of our seven-county service area.

All our flexibility and professionalism came to the
forefront as we continued to provide care to every
patient through power and phone outages, damaged
roads, and emergency recovery efforts.

You can be proud of your support of lowa City Hospice.
We made it through the successes of 2019 and the
challenges of 2020 without a single layoff or employee
furlough, and we continue to bring compassionate care
to our community.

Sincerely,
L Jr élmai__

Karla Kamal
lowa City Hospice Executive Director

OUR MISSION
lowa City Hospice provides
compassionate care for anyone
in our community affected by
serious advanced illness and
end-of-life conditions.

OUR VISION
lowa City Hospice is the recognized
expert in innovative care for people
with serious advanced illness and
end-of-life conditions.

OUR BOARD

Diana Lundell, Chair
Former Director of Communications, Ul
Health Care

Cynthia Schrock, Chair-Elect
VP, Branch Manager, MidwestOne

Randy McDonough, Secretary
Pharmacist, Owner, Towncrest Pharmacy,
Solon Towncrest, and Towncrest
Compounding Pharmacies

Susan Stutzel, Treasurer

CPA, Stutzel Accounting

Ben Evans, Past Chair

Group Benefits Advisor, Relion Insurance
Solutions

LaTasha Deloach, LMSW
Coordinator, Senior Center, City of lowa City

Catherine Pugh

Owner/Agent, Urban Acres Real Estate
Ben Russell

Realtor, Urban Acres Real Estate

Dr. Stephen Scheckel

Emergency Care Unit Medical Director,
Mercy Hospital lowa City
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2019
FINANCIAL INFORMATION

Income

Program Revenue 5,870,385
Development Income 724,334
Endowment 300,655
Ancillary Programs 21,139
Total 6,916,513

Development Income 10%

Endowment 4%

Ancillary <1%—

Program
Program Revenue
Services 85%
79%

Development

Expense
Program Services 5,842,991
Admin./Operational 1,472,331
Development 127,738

Total 7,443,060

2020
FINANCIAL INFORMATION

Income

Program Revenue 5,706,523
Development Income 374,059
Endowment 275,907
Ancillary Programs 11,409
Total 6,367,898

Development Income 6%

Endowment 4%
Ancillary <1%

Program Program

Services Revenue
79% 90%

Development

Expense
Program Services 5,656,261
Admin./Operational 1,426,037
Development 113,063
Total 7,195,361
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A 2-YEAR TIMELINE

Average Daily Census
of Hospice Patients

Monthly Referrals
from All Sources

Monthly Admissions
from All Sources

“Polar Vortex” brings 20th Annual 24th Annual Honoring Chinese officials First lowa
arctic temperatures, Walk for Dignity Glenn Roberts Elks/ Memories report first case of
freezing business O lowa City Hospice Butterfly suspected cases COVID-19
and travel Golf Classic Release in Wuhan confirmed
O ) O O O
First U.S. lowa declares

COMMUNITY BENEFIT

Bereavement
lowa City Hospice’s bereavement team provides
follow-up services to our patients’ loved ones for at
least 13 months after death. The team also offers
support to the community at large. Pre-COVID, those
services included

e in-person visits e phone calls

e monthly mailings e grief education

e support groups e kids grief camp

e bereavement luncheons
With COVID and subsequent quarantines came many
changes. In-person visits became telehealth video
encounters. Camps and luncheons were canceled,
and support groups moved online. We still make our
services as available and accessible as possible.

case of State of Public
COVID-19 | Health Disaster
confirmed Emergency;
schools close

o
Most ICH staff now work from home;
telehealth replaces many in-person visits

(o)

ICH volunteers begin sewing
hundreds of masks and gownso

o

Volunteers

Volunteers are integral to lowa City Hospice’s operations.
From in-person companionship with patients to staffing
fundraising events to providing clerical help, the efforts of
volunteers make a significant positive impact. Though COVID
restricted their access to patient homes and our offices, our
volunteers still served. They crafted an enormous amount of
masks and gowns, assisted with clerical projects from home,
and eagerly awaited the return to in-person patient support.

Music Therapy

| AFe.

Long-Term Care Facilities
begin limiting access

1:1 bereavement Online grief At Year-End:
support offered online support Most ICH
© groups begin staff still work
25th Glenn Roberts O from home;
Elks/lowa City Hospice 100,000+ lowa most visits via
Golf Classic canceled COVID cases telehealth;
O . O limited in-person
21st Annual Walk for Honoring visits with full
Dignity moves online, Memories PPE required;
as does Remembrance Butterfly Release . ricted access
Day memorial service goes online to care facilities
o
5,000+ COVID lowa has highest
cases in lowa U.S. positivity rate; 280,000+ COVID
28 counties named cases in lowa;
All seven counties in ICH 0”red zones” 3,800+ deaths
service area report cases °

Derecho hits lowa;
extensive damage
and power outages

25,000+ COVID
cases in lowa;

deaths top 1,000
o

Professional Learners

lowa City Hospice works with numerous groups
throughout our area to educate professional learners
about hospice and palliative care. These learners are
physicians, nursing students, pharmacists, social work
students, music therapy students, etc. Before COVID
we welcomed all these learners into our offices and
some joined us on patient visits. Now, we are primarily
presenters in online meetings and virtual classrooms.

A very popular service, music therapy can make surprising connections, unlock memories, and bring
comfort to patients and families. The onset of COVID called for resilience and creativity, with Facetime

singalongs and outdoor concerts in front of patient windows.



$10,000 and above

Virginia* & H. Levon Christophel
Hills Bank and Trust Company
Gholam Jabbari M.D. FACOG
Dorothy McGinnis* Estate

J.P. Morgan Charitable Giving Fund

Richard Sawyer* Estate

$5,000 to $9,999

Albert D. and Margaret M.
Blenderman* Fund

Gay & Ciha Funeral and
Cremation Service

Lensing Funeral & Cremation
Service

Marjory & Filmore Melick

Cathy & Larry Pacha

Ted & Deb Pacha Family

Barbara & William Palasek

The P&G Fund of The Greater
Cincinnati Foundation

River Products Company, Inc

Twinkle Co

$2,500 to $4,999

Barb & Jim Aldeman

Barbara Barrows

Bill & Nancy Bernau

Karen Boileau

Mike Brenneman

Brown Deer Place Retirement
Living & Memory Care

Phyllis Canfield

Nancy Cantor

Caplan Family Foundation

Caring Hands & More LLC

Classy Chassy Cruisers Inc

Community Foundation of
Johnson County

Richard De Puma

Deb DeVore

Gregory E. Dunn

Fred Durian

Susan Enzle & Gene Savin

Every Bloomin’ Thing

Fin & Feather Inc

Joanne & Ted Gladden

Al Grady* Charitable Fund

Ron Graves

GreenState Credit Union

Laurie Gutmann, M.D.

Patricia & Jed Hand

Ilvan Hasselbusch

Karen Hegland

Amy Henderson

Loren N. Horton

Susan Denham Jordt

Karla & Gagan Kamal

John P & Nancy Sisty LePeau

MidWestOne Bank

Charles “Bud” Neuzil

Old Order Amish Northwest
Sharon Sunday School

Charles Ollendick* Estate

Mary & Jim Pratt

Regina Elementary School

Rockwell Collins—Coralville

Anonymous

Dee & David Salisbury

Anonymous

SCHEELS

Elizabeth Schrock

Abigail & Grant Sojka

South Sharon Amish Sunday School

Towncrest Pharmacy—
lowa City & Solon
Steven Yerington

$1,000 to $2,499

Doris & Francois Abboud
Myra & William Ahern
Linda & Ronald Alberhasky
Terrance Baldwin

Roger Beermann

Mark Behlke

Beverly & Larry Blades
Jean Brown

Alicia Brown-Matthes
CarePro Home Medical
Casey’s General Stores Inc
Rachel & Blake Dirksen
Chris & Steven Fausch
Dottie & Alan Frank

Richard James McCann Foundation

Mary Ellen Hill

Debra Humble & Isidro Ramirez
Betty Jacobs* Memorial
Neera Khera

Sylvia Lewis & Al Carr

Ina & Gerhard* Lowenberg
MediRewy, Inc.

Paul Megrew

John Mehegan, M.D.
Mercy lowa City

Sarah Meyer* Family
Richard Miller

Laurie Nelson-Heern & Lance Heern
Ann Broderick & Stanley Perlman

Anonymous

Joel Shields

Swisher Men's Club, Inc
University of lowa Health Care
Emily & Abdulrahman Zubaid

$500 to $999
ACT Inc
Marjorie Albers
ALPLA lowa City, Inc.
Karen Marek Bacher
Karen & Michael Beer
Paula O. Brandt
Sara & Jeff Braverman
Family & Friends of Lamoyne
Burmeister*
C.H. Robinson
David Calvert
Jo Catalano
Phyllis Chang & Judy Gerlitz
Keith Coburn
Dan Collins
Elizabeth & Chuck* Coulter
Barton Cramer
Susan Delaney
Shari DeMaris
Arthur Dermody
John Donelson
Ann Barber Doyle
Eldon C. Stutsman, Inc.
Glenn Elzey
Nanford Folkedahl
Dorie Forkenbrock
Sylvia & Bob Forsyth
Suzanne Frank
George's
Friends & Family of
RoZella Sorrenson-Grabin*
Pat Heike* Memorial
Julie & Michael Hodge
Dr. Palmer Holden
Kathryne Houseal* Memorial
Family & Friends of Leah Howk*
Anonymous
Betty K. Johnson
Peg & Royce Johnson

John Kalohn

Judy & Jim Keefer

Sherry & Bob Kesselring

The Kenneth K. Kinsey
Family Foundation

Melodi Kopf

Sara & Matt Krieger

Margaret Kunkel* Memorial

Kathleen & Scott Larson

Carolyn Lemaster

Sonja & Dan Lively

Jean & Larry Manasmith

Allyn Mark

Mary & Jim McCue

John Menninger

Don Merryman

Estate of Janice Linn*

Jennifer Miller

Lora & Randy Miller

Kathy Mitchell

Gloria Mueller

Richard & Doris Myers

Joyce & Dick Oberman

Teresa Ozzello

Nancy & Richard Parizek

Lisa & Kevin Perez

lola Petersen* Memorial

Patricia & Stan Podhajsky

Kevin Readman

Barbara & Peter Robinson

Rohrbach Associates PC

Edward Rolenc

Joanne & Scott Salemink

Franklin Scamman

Konrad Schulze, M.D.

Deanne Schwarting

Kay S. Seery

Jay Semel

Lucy Wibbenmeyer &
Mel Sharafuddin

Sharon Bethel Church

Margaret Smollen

Solon Retirement Village

Padmini Srinivasan

Barrett Stoll

Sunny Slope Amish Sunday School

Carlene & Scott Tenley
Town Square Family Foot Care
Two Rivers Bank & Trust
U.S. Bank

VSP Engineering

Ann Wade*

Traci & Jason Wagner

Fern Investments

Marlene Waldis

Wallace Family Fund

Paula Weigel

Mike Weno

West Bank

Janet & Bill Williams
Melissa Williams

Sara Wolfson

Kathleen & Douglas Wrenn
Mike Zieser

Walk for Dignity Sponsors

Diamond ($5,000 +)

Dan Ciha & Colette Soults—
Gay & Ciha Funeral Services

Hills Bank and Trust Company

P & G Oral Care

Cathy & Larry Pacha

Deb & Ted Pacha

River Products Company, Inc.

Twinkle Co

Gold ($1,000-$2,499)

CarePro Home Medical

Caring Hands & More

Casey’s General Stores Inc

Fin & Feather Inc

GreenState Credit Union

Heartland Express

Lensing Funeral & Cremation
Service

MediRevv

Mercy lowa City

Mary & Jim Pratt

Scheels All Sports

Towncrest Pharmacy—
lowa City & Solon

University of lowa Health Care

Silver ($750-$999)

Brown Deer Place Retirement
Living & Memory Care

Riverside Casino & Golf Resort

Town Square Family Foot Care

Bronze ($500-$749)

ACT Inc

Alpla of lowa City

Apex Construction

AW Welt Ambrisco Inc

Coldwell Banker Real Estate
Professionals

Eldon C Stutsman Inc

MidWestOne Bank

Rohrbach Associates PC Architects

Solon Retirement Village
Two Rivers Bank & Trust
U.S. Bank

Endowment Donors
Karen Bacher

Janice Blake

Helen Byington*

Miriam Canter

Jo Catalano

Phyllis Chang & Judy Gerlitz

Community Foundation of Johnson

County—Great Give Day
Dean Eberly
Carmen Fields
Leora Hein
Lores Hochstetler
Betty K Johnson
Trish & John Koza
Karen & Steven Laughlin
Don Merryman
Kathy Mitchell
Linda & Jerry Mitchell
Margaret Polson
Margaret Probasco
Barbara & Peter Robinson
Edward Rolenc
Megan Rolenc & Chris Bruning
Linda Schreiber
Bev & Spence Seeberger
Sally & John Staley
Sarah & Christie Thomas

*deceased

$10,000 and above

Hills Bank and Trust Company
J.P.Morgan Charitable Giving Fund
Gholam Jabbari M.D. FACOG
Marjory M. Melick

$5,000 to $9,999

Anonymous

David & Joni Caplan

Levon Christophel

Gay & Ciha Funeral and
Cremation Service

Larry & Cathy Pacha

Barbara & William Palasek

River Products Company Inc

Dwain C. Rosenberger

Gary Skarda

Twinkle Co

$2,500 to $4,999

Barbara & Greg Barrows

Leah Lee & Aaron Caplan

Casey’s General Stores Inc

Classy Chassy Cruisers, Inc.

Debra J. DeVore

Anna L. Powers

SCHEELS

United Way of Johnson &
Washington Counties

Kate Varcoe

$1,000 to $2,499

Linda & Ronald Alberhasky

Elliott Albers

Mark A. Behlke

Karen K. Boileau

Jeff & Sara Braverman

Ann Broderick & Stanley Perlman

Caring Hands & More

Jim Crawford

Susan K. Denham Jordt

Blake & Rachael Dirksen

Fin & Feather Inc

Al Grady*

GreenState Credit Union

Cecelia Haley

Amy & Eugene Henderson

Colleen & Wayne Hogan

Katherine Hunzinger

Peter Huyck

John Kalohn

Elda A. Keller

Neera & Satish Khera

Krause Gentle Foundation

Linda and Alan Leaman

Nancy Sisty LePeau & John LePeau

Carol & Jerry Litton

Ina Loewenberg

John P. Mehegan, M.D.

Donna R. Merck

Mercy lowa City

Lora & Randy Miller

Ted & Deb Pacha

Patricia Peyton

James G. Pratt

Mary & Jim Pratt

Relion Insurance Solutions

Reuben and Muriel Savin
Foundation

Elizabeth & Richard Schnieders

Margaret Smollen

Keith Stroyan

Bonnie Swick

Theo Resources LLC

Towncrest Pharmacy—
lowa City & Solon

University of lowa Health Care

Joyce A. Wilson
Emily & Abdul Zubaid

$500 to $999
ACT Inc
The Accel Foundation
Loretta A. Angerer
Apex Construction Company Inc
Karen Marek Bacher
John & Penny Balmer
Wendy & Thomas Beaver
Laura L. Birely
Paula Overland Brandt
Evelyn Buol
John Butler
David Calvert
CarePro Home Medical
Charles W. Carroll, M.D.
Dr. Phyllis Chang and Judy Gerlitz
Keith Coburn
Coldwell Banker
Real Estate Professionals
Dan Collins
Community Foundation of
Johnson County
Barton E. Cramer
Sue Delaney
Julie Eisele and Daniel Roach
Eldon C. Stutsman, Inc.
Cindy & Donald Elzey
Michael Feiss & Cathy Cole
Buck Folkedahl
Suzanne M. Frank
Barbara Gahring
Michael V. Goedken
Helen Goldstein
Patricia & Jed Hand
Daryl E. Haley
Mitzi Hanes-Pratt*
Ilvan Hasselbusch
Hawkeye Real Estate
Investment Co
James Hayes
Karen & Dennis Hegland
Henderson-Barker Funeral Home
Michael & Julie Hodge
Palmer Holden
Linda & Ferris Hoover
lowa League of Cities
Betty K. Johnson
Peg & Royce Johnson
George Kittle
Martin Knight
Maury Krob
Bobbi A. Kruse
Charlene & Floyd Helmuth
Stanley Lande & Hunter
Tina and William Jennings
Kimberly and Craig Lemieux
Nancy Sisty LePeau & John LePeau
Tom & Polly Lepic
Dan & Sonja Lively
Ramona Maresh
Allyn L. Mark, M.D.
Ms. Martin
Keri McGrail
Paul Megrew
John R. Menninger
Mercy Medical Center
Don Merryman
Don Messer
MidWestOne Bank*
Jennifer A. Miller
Randy & Lora Miller
Ken Minor
Kathy Mitchell

Twyla & Kenneth Morlan
Bud Neuzil

Dr. Julie P. Noble

John & Kay Nora

Northwest Sharon Sunday School

Carole & Robert Olney
Marcelene & Larry Olson
Ed Pierson

Relion Insurance Solutions
Janice & David Ricklefs
Riverside Casino & Golf Resort
Edward J. Rolenc

Joyce Rossie

Mark E. Sadewasser
Saffron United Pipe Band
Jo & Scott Salemink
Kathleen & Willard Salemink
Dee Salisbury

Delores Scheetz* Memorial
Kay & Clyde Seery

Jay M. Semel

Donna Shirkey

Jennifer J. Skarda

Connie R. Smith
Christopher A. Squier

Anna Stranieri

Town Square Family Foot Care
United Parcel Service

US Bank

Traci & Jason Wagner
Marlene Waldis

Kathryn & Peter Wallace
Teresa & George Weiner
Janet and Talbot Williams
Susan Williams*

Wayne K. Wood

Walk for Dignity Sponsors
Titanium ($10,000 +)
Hills Bank and Trust Company
Diamond ($5,000 +)
Dan Ciha & Colette Soults—
Gay & Ciha Funeral Services
Cathy & Larry Pacha
River Products Company, Inc.
Twinkle Co
Platinum ($2,500-$4,999)
Casey’s General Stores
Lensing Funeral & Cremation
Service
Gold ($1,000-$2,499)
Caring Hands & More
Fin & Feather Inc
GreenState Credit Union
Mercy lowa City
Mary & Jim Pratt
Scheels All Sports
Ted & Deb Pacha
Towncrest Pharmacy—
lowa City & Solon
University of lowa Health Care

Silver ($750-$999)
Apex Construction
Riverside Casino & Golf Resort

Bronze ($500-$749)

ACT Inc

CarePro Home Medical

Coldwell Banker Real Estate
Professionals

Eldon C Stutsman Inc

Randy & Lora Miller

Relion Insurance Solutions

Town Square Family Foot Care

US Bank

Endowment Donors
Douglas A. Busch

Palmer Holden

Peg & Royce Johnson
Patricia & John Koza
Sarah & Chris Leyden

Don Merryman

Mary Miller

Peter & Barbara Robinson
Edward J. Rolenc

Megan Rolenc & Chris Bruning
Linda & Steve Schreiber
Sally & John Staley

As a 501(c)(3) nonprofit
organization, lowa City Hospice
reinvests every dollar we earn
into patient care, staff support,
and community service. Every
gift helps us continue our vital
services and secure a sustainable
future. We don’t turn anyone
away because they are unable to
pay, and donor generosity helps
maintain that life-affirming legacy.
Memorial gifts honor loved ones
and family members whether or
not they were a patient of lowa
City Hospice.

Endowment gifts are investments
in a bright and stable future

for our organization through

the Community Foundation of
Johnson County.

Fundraising events include the
Walk for Dignity in April and the
Annual Glenn Roberts Elks/lowa
City Hospice Charity Golf Classic in
August. These events have been
affected by COVID and quarantine,
but we hope to be back to in-
person camaraderie soon.
Planned giving: being
remembered in your will is an
honor we do not take lightly.
Please consult your lawyer or
financial professional to include us
in your estate plans.

lowa City Hospice welcomes

cash, checks, and credit cards.
Donations are accepted in person,
by mail, and through our website
at iowacityhospice.org/donate.



